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BULLETIN INFORMATION

ISSUE:

During production, it was discovered that the trailer wiring harness for certain SP500 machines, was found to
have manufacturer defects. These defects could cause the wiring to fail prematurely and render exterior lights
inoperable, including the brake lights.

CAUSE:
The defective harness is manufactured by a third-party vendor. Several unauthorized splices and exposed
connections were installed within the harness without Schwing America’s engineering approval.

CORRECTIVE ACTION:

Two vendors were used for manufacturing the trailer wiring harness and used for install during machine
production. Quality issues have only affected harnesses manufactured by one vendor. An inspection of the
harness must be carried out to identify which manufacturer’s harness has been installed. If it has been
determined that an affected harness has been installed onto a machine, an order should be placed to have the
harness replaced immediately.

Here are the identifiers to determine which harness has been installed:

BAD HARNESS GOOD HARNESS

e Soft/thin, bunch-able, see-through cover braiding e Solid/thick, nonbunch-able, dense cover braiding
e Splice packs or butt connectors in various areas e No splice packs or butt connectors installed
e Exposed/unsealed wire or connections e No exposed wiring or connections
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AFFECTED

UNITS/MODELS SP500 stationary pump models - manufactured from May 2023 to July 2023 with SCT2.

PART # | DESCRIPTION QTY
REQUIRED 98484590 Harness SCT2 SP500 Trailer Wiring 1
PARTS | 30304546 | 7” cable ties 20
98389430 15” Bulkhead cable ties 7
It will be the end user’s responsibility to contact their local dealer or Schwing America for replacement
of the harness. All affected units will receive a replacement harness and will be covered 100% under
warranty.
WARRANTY

Please contact your nearest SP dealer or Schwing’s Service Department to schedule
INFORMATION End Users | install of replacement harness. You may also elect to install yourself and submit a
warranty claim for reimbursement of parts and labor.

Dealers | Estimated warranty labor time to replace: 2.5 hours

OTHER NOTES | See next page for reference to all connectors on harness.
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Schwing America is not liable for any damages caused by not replacing any affected harnesses. It is the responsibility of the end user to verify if

LIABILITY NOTICE R . R X . R . . . . .
the harness installed on their machine matches in the information provided in this bulletin and address as instructed.
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