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SUBJECT | @ E-Stop Button Push-Function Failure | Bulletin Date | 1/8/24
Bulletin Type | Vendor Recall

DISTRIBUTE TO v Customer v Service Vv Parts VvV Sales

BULLETIN INFORMATION
ISSUE:

During production and testing, it was noticed that a mechanical binding scenario may occur on Emergency-Stop
buttons manufactured by a particular vendor, preventing it to operate as intended.

CAUSE:

The E-stop button assembly consists of a brass-colored
aluminum body with a push-able aluminum red button. The
red button should be able to spin freely without hindering its
ability to be pressed in. It has been found that rotating the
red button may cause the button to bind when pressed in,
preventing the ability to place the machine into an
emergency-stopped neutral state.

CORRECTIVE ACTION: TESTING PROCEDURE: Rotate in both directions and
press in to feel for binding

Testing should be conducted immediately | Rotate the red E-stop button to the right

on any machines with metal E-stop | and press in. If no binding is felt, repeat f\
buttons (shown above) installed. If a | by rotating the button to the left and
button is determined to be affected, the | pressing in. If no binding is felt, the
machine should be removed from service | button does not need to be replaced. If

until a replacement button has been | binding is felt in either direction, the
installed. button should be replaced immediately.

AFFECTED UNITS/MODELS | Machines manufactured and/or spare parts orders placed from 10/2023 to 12/2023.

PART # | DESCRIPTION | QTY

E-Stop Button Up to x3 / machine. Inspect and test each E-stop location on your
Assembly machine to determine if and how many may need to be replaced.

REQUIRED
PARTS | 98485303

All affected E-stop button replacements will be covered under warranty. A warranty claim will be
required for credit. To fill out a warranty claim form, visit the Schwing.com website or by going to this
link: www. schwing.com/service/warranty/warranty-claim-application

WARRANTY
INFORMATION

Schwing America Inc. is not liable for any damages or harm resulted by lack of replacement of any affected components. It is the end-user’s
responsibility to ensure that proper testing described in this bulletin is performed to determine if a machine is affected by this Service Bulletin.
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