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SUBJECT 
• Front Outrigger Roller Bearing

Failure

Revision 1.1 

Bulletin Date 8/21/25 

Bulletin Type Design Revision 

DISTRIBUTE TO √ Customer √ Service √ Parts √ Sales

AFFECTED UNITS/MODELS S65SXF produced before 2025 

BULLETIN INFORMATION
ISSUE: 

A roller bearing is mounted on the 
underside of the front outrigger box that 
assists with deploying the front 
outriggers. It has been found that the 
roller bearing and/or the spring clip that 
retains the bearing, may prematurely 
fail, typically causing the roller bearing 
to come off its assembly and no longer 
support the front outrigger during 
deployment. 

CAUSE: 

The roller bearing size and retainer, as well as the height adjustment of the roller were found to not be 
sufficient for the load applied over time from normal outrigger operation.   

CORRECTIVE ACTION: 

A new bearing assembly design now 
incorporates a larger diameter bearing 
with a bolted bearing retainer sleeve 
that replaces the spring C-clip used in 
the previous design. Due to the larger 
diameter of the new bearing, the 
mounting of the new design must be 
shimmed down to retain the correct gap 
between the outrigger leg and the 
outrigger box frame. This will ensure 
correct deployment of the outrigger 
after installing the new assembly. 
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Please contact the Schwing Service Call Center if you need assistance 

SCHWING TECH 
SUPPORT HOTLINE (888)292-0262 SCHWING TECH 

SUPPORT EMAIL techservice@schwing.com 

REQUIRED 
PARTS

*Quantities shown cover both left and right outriggers

# PART # DESCRIPTION QTY 
10 60094993 Screw DIN 933 M 10 x 25-10.9-GT500 4 

20 10032478 Lock washer S 10-GT500 4 

30 98470068 Retaining sleeve 2 

40 10159005 Roller bearing 2 

50 98470067 Bearing cpl. 2 

60 10001002 Screw ISO 4014 M 16 x100-10.9-ZFSHL 6 

70 10006723 Lock washer S16-GT500 6 

80 10007886 Cone-type grease zerk DIN 71412-A 2 

90 98445369 Shims *Qty shown may vary depending on measurement 10 
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INSTALL INSTRUCTIONS

Extend the front outriggers out slightly 
and measure the gap between the 
bottom of the outrigger leg and 
outrigger box.  

Make sure that the foot of the outrigger 
is not on the ground when taking the 
measurement. 

Record the measurement and set the 
outrigger foot on the ground to take 
the weight of the outrigger off the 
roller.  

Unbolt and remove the old roller 
assembly. 

Install the new roller assembly with 
shim plates in between the outrigger 
box and the bearing assembly.  

Take the outrigger foot back off the 
ground so the weight of the outrigger 
is on the roller.  

Measure the gap between the 
outrigger leg and outrigger box.  

Add/remove shims as needed to match 
the gap measurement that was initially 
taken before the install. 

Remove Install 
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