
 

TECHNICAL SERVICE BULLETIN 

       
 

 

P a g e  | 1 

 

SUBJECT 
• A-Boom Cylinder Hydraulic Hoses 

Plumbed Incorrectly 

Revision 1.1 

Bulletin Date 12/6/2024 

Bulletin Type Technical Issue Information 

 

DISTRIBUTE TO     √    Customer     √    Service     √    Parts     √    Sales 
 

AFFECTED UNITS/MODELS All S65SXF Boom Pump Models 

 

BULLETIN INFORMATION 

ISSUE: 
 

S65SXF boom pumps by default are installed with a dampening system that is installed on the A-boom cylinder 
to mitigate boom bounce during normal operation. If a fault is present in the dampening system, the A-boom 
may operate in reverse. 

CAUSE: 
 

If a fault is detected in the dampening system, the machine will put the system into a fail-safe backup mode that 
redirects how oil enters the A-boom cylinder. It has been discovered that this backup mode may have been 
plumbed incorrectly, causing the A-boom to operate in reverse.  

CORRECTIVE ACTION: 
 

The machine must be tested first to determine if it is affected by this bulletin by operating the A-boom with the 
dampening system working as well as in fail-safe mode. Detailed instructions for testing can be found on the 
following pages of this bulletin, followed by repair instructions if required. 
 
 With the dampening system working, the direction of travel of the A-boom as well as the direction of the 

radio remote joystick must be recorded.  
 

 With the dampening system in fail-safe mode, perform the same test and record the direction of travel 
of the A-boom again. 
 

 The tests should be compared to verify if A-boom operation reverses direction when the radio remote 
joystick is operated in the same direction during both tests. 
 

 If the direction of travel does not change, the dampening system should be put back into normal working 
operation. The system works as intended and no further action is needed. 

 
 If the direction of travel does reverse, follow the repair instructions listed after the detailed testing 

instructions. 

 

Liability Notice 
If repair is needed, all safety precautions should be taken when climbing onto the machine’s platform. The engine should be 
turned off with keys removed from the ignition and fall protection should be implemented. Schwing America is not liable for any 
potential damage that may occur if the machine is not checked per this bulletin. 

 

http://www.schwing.com/
http://www.schwingparts.com/
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DETAILED TESTING INSTRUCTIONS

Set the machine up in a safe 
and controlled environment. 
Warm the hydraulic oil up to 
operating temperature.

http://www.schwing.com/
http://www.schwingparts.com/
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Unfold the boom into an 
operating position, ideally 
with the boom over the 
cabinet where the manual 
boom controls are located. 

Open the side cabinet and 
locate the manual boom 
valve that controls the  
A-section.

Operate the boom up and 
down with the radio remote 
verify that the valve handle 
DOES NOT move.  

If the valve handle moves, 
the dampening system is 
currently disabled.

http://www.schwing.com/
http://www.schwingparts.com/
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After verifying the dampening 
system is operational, run the 
A-section in one direction with
the radio remote and record
the boom’s direction of travel.

http://www.schwing.com/
http://www.schwingparts.com/
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Put a fault into the dampening 
system by disconnecting the 
electrical connector labeled 
Y27 directly behind the 
manual boom valves. 

Perform the same test shown 
on the previous page and 
record if the direction of travel 
on the A-section has reversed. 

If the direction of travel does 
not change, the dampening 
system should be put back into 
normal working operation. The 
system works as intended and 
no further action is needed. 

If the direction of travel does 
reverse, follow the repair 
instructions listed after the 
detailed testing instructions.

http://www.schwing.com/
http://www.schwingparts.com/
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REPAIR INSTRUCTIONS

Locate the boom dampening 
assembly on the A-boom 
cylinder on the passenger 
side of the machine. 

On the dampening assembly 
block, locate two hydraulic 
lines going into ports P2 and 
T3 stamped into the 
assembly. 

With the machine turned off, 
disconnect the two lines, and 
swap the hoses. Reconnect 
the lines. 

Test the machine after to 
confirm that the A-section no 
longer reverses direction if 
the dampening system goes 
into fail-safe mode.

http://www.schwing.com/
http://www.schwingparts.com/

