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BULLETIN INFORMATION
ISSUE:

It has been discovered that Mack thru shafts may
snap or break on larger line Schwing boom pumps.

CAUSE:

When dynamic and/or heavy forces are exerted onto
the shaft, it may cause the shaft to cleanly snap or
break.

CORRECTIVE ACTION:

A replacement “Supershaft” is available as an
upgrade that is specially made to handle the dynamic
and heavy loads that are at times applied to the
driveline. Schwing boom pumps, 56 meters and
larger, now have the “Supershaft” installed prior to
delivery to customer.

AFFECTED

UNITS/MODELS 56-meter to 65-meter Schwing boom pump models (S56SXF, S58SX, S61SX, S65SXF).

MACK PART # DESCRIPTION | ORDERING INFORMATION QTY
REQUIRED Part must be ordered from Mack, Schwing does not stock
“SUPGFShOft" this part. If interested, it is Schwing’s recommendation that

PARTS VO 23249146 Thru Shaft the end user/customer contact with their local Mack dealer

to stock this part.

WARRANTY | No warranty coverage is available for snapped thru shafts. It is the end user’s responsibility to ensure proper
INFORMATION | transmission and clutch engage is practiced and to avoid obstacles/scenarios that may overload the thru shaft.

Mack will not upgrade or offer to upgrade to the Supershaft design unless specifically requested. It is the end user/customer’s responsibility to

LIABILITY NOTICE . . . . . . . . .
request this upgrade if elected. Schwing or Mack will not be liable for repeat failures if upgraded shaft is elected to NOT be installed.
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