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SUBJECT 
 Front Outrigger Pin Keeper Plate Weld

Failure

Revision 1.2 

Bulletin Date 8/5/2026 

Bulletin Type Safety Bulletin 

DISTRIBUTE TO √ Customer √ Service √ Parts √ Sales

AFFECTED 

UNITS/MODELS 
S65SXF models (all serial numbers recommended for inspection) 

SCHWING TECH 

SUPPORT HOTLINE (888)292-0262
SCHWING TECH 

SUPPORT EMAIL techservice@schwing.com

BULLETIN INFORMATION

ISSUE: 

The front outrigger assembly includes a 

folding (“flipper”) section where the vertical 

outrigger leg is mounted. This section is 

retained by an upper and lower pivot pin 

(bolt) equipped with a welded keeper plate 

designed to prevent axial movement of the 

pin. It has been identified that the weld 

securing the keeper plate to the pin may fail. 

If this weld separates, the keeper plate can 

detach, allowing the pin to migrate out of 

position or fully disengage from the assembly. 

If the pin disengages, the flipper section may 

become unsecured, potentially resulting in 

loss of structural support of the outrigger leg 

and creating an unsafe operating condition. 
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CAUSE: 

The condition is attributed to inadequate weld integrity between the keeper plate and the pin. 

(ref. part # 98427324 and 98427334) 

Weld failure may occur due to: 

 Insufficient weld penetration or fusion

 Fatigue from repeated load cycling of the outrigger

 Stress concentrations at the keeper plate interface

CORRECTIVE ACTION: 

Immediate Action Required: 

1. Inspect both front outriggers at the flipper pivot location.

2. Verify the keeper plate is securely welded to the pin.

3. Look for cracked or broken welds, separation between plate and pin, missing or loose keeper plate, and 

any axial movement of the pin

Take pictures of each pin: 

 Both upper and lower, on both the left front and 

right front outrigger.

 Take a picture from the side and an overhead 

view of each pin’s keeper plate. There is no need 

to remove any paint or remove the pins from the 

machine.

 Make sure to verify that you know which picture is 

of what pin to avoid mixing up the images.

 Submit the images to this link:

www.schwing.com/s-65-pin-form
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BULLETIN INFORMATION 

CORRECTIVE ACTION (cont.): 

 

If ANY defect is found: 

 Remove the machine from service immediately.  

 Do not operate the unit until repair is completed.  

 Contact SCHWING Service for repair instructions or replacement components.  

 

If no defect is found: 

 Continue operation but perform weekly visual inspections of this area until further notice or permanent 

corrective action is implemented.  

 

Repair Guidance (if applicable): 

 Replace affected pin assembly with updated/new component (if available), OR  

 Repair weld per SCHWING-approved welding procedure 

 

 

WARRANTY & LIABILTY 

INFORMATION 

All affected units must be inspected immediately. SCHWING is not responsible for 

damage, injury, or loss resulting from failure to perform required inspections, continued 

operation of equipment with a known defect or failure to remove equipment from 

service when a defect is identified. 
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