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BULLETIN INFORMATION
ISSUE:

Schwing America Inc (SAI) has received reports of machines equipped with the SCC (Schwing Cab Controls)

system intermittently experiencing issues with the SCC display getting stuck on one of the following boot-up
screens:

CAUSE:

There is a known bug in the firmware of the system from the manufacturer of the screen.

CORRECTIVE ACTION:
A firmware update has been released that patches the bug.

Until the firmware has been updated, the operator should allow the green LED on the display to power off
completely while shutting down, before turning the ignition power back on. Following this method will help
prevent the screen from locking up on the boot up screen.

If your machine is currently stuck in the bootup screen, click here for troubleshooting instructions.

To have the Firmware updated, please contact the Schwing Tech Support for further instruction.

AFFECTED

UNITS/MODELS Any truck mounted pump installed with the SCC system manufactured before August 2023.

WARRANTY | Any machine that requires the firmware update will receive all needed parts and instructions to
INFORMATION | perform the firmware update free of charge.
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TROUBLESHOOTING

If your machine’s SCC display is currently stuck on the boot up screen, following the following troubleshooting
steps. Only proceed to the next step if the previous step does not rectify the issue.

If your truck is equipped with a battery disconnect switch, toggle the switch so battery is
STEP 1 | disconnected and verify that the SCC display has powered off. Reconnect the battery
disconnect switch and test operation.

PLC5

Locate the SCC Programmable Logic
Controller (PLC) - typically located in a
side cabinet. Locate and disconnect
STEP 2 | connector PLC5 and check the SCC
display in the cab has powered off.
Reconnect and test operation.

If your machine is mounted on a Mack
MRU (Cab-over style), remove the SCC
display from it’s mounting and
disconnect the connectors that are about
1-foot behind the display. Reconnect and
test operation.

STEP 3
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TROUBLESHOOTING (cont.)

Unplug the connector on the
back of the display and
reconnect — be very careful not
to bend any pins inside of the
connector by making sure the
STEP 4 | connector is lined up correctly.

To unplug, press the locking
tab in and gently pull up on the
latching bar.
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STEP 5 | If none of the above steps correct the issue, please contact Schwing Service Tech Support.

INTERNAL USE ONLY

Instructions for programming the SCC PLC and HMI are located in the 40 Electrical Shared folder.
Procedures = SCC Cab Controls = SCC Program - PLC and HMI.
Firmware version must be 2.38.00F or newer.
INTERNAL
NOTES | The PLC program is stored inside of the HMI program. On BPLs and SPTOs, you may need the m12 to
USB adapter depending on if the unit was built with one or not. This should be confirmed by the end
user. All service techs should have the m12 to USB adapter and a dedicated USB thumb drive with
the newest firmware version with them at all times for performing this update. Contact your
supervisor if you do not have the necessary equipment.
REQUIRED | PART # | DESCRIPTION QTY
PARTS | 30413688 | SCC Software Update Kit 1




