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onto your machine.

All truck mounted boom pumps. Models manufactured from 2021 to present may not have
AFFECTED | rear tow lugs installed depending on model. Consult the Schwing Service Tech Line if your
UNITS/MODELS || machine does not have tow lugs and you would like to receive a quote to have them installed
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BULLETIN INFORMATION

ISSUE:

It has come to Schwing America’s attention that incorrect procedures of attempting to tow truck
mounted boom pumps can lead to damage to the truck chassis, pump chassis, pump kit, and other
surrounding components. To help avoid issues and costly repairs to your machine, this technical service
bulletin covers the proper procedure to follow in the event that your machine requires to be towed. These
directions are specifically for the recovery process if the machine is stuck in place and cannot get out
under its own power and the front tow pin supplied by the chassis manufacturer cannot be used.

CORRECTIVE ACTION:

order listed:

machine.

outriggers.

- *NEVER USE A CHAIN FOR TOWING!!*

*Procedure continued onto next page

1. Place the machine into PTO and activate the outrigger system.

- Do not leave outriggers extended during the tow process!!

In the event that the truck mounted boom pump becomes stuck in place and cannot get out under its
own power or be towed from the front of the machine, the following steps should be followed in the

2. Using the outriggers, raise the machine so dunnage can be placed under the tires of the

3. Place adequate dunnage under tires and lower machine down onto dunnage by retracting the

4. Select an adequate undamaged strap or cable that handle the load of towing the machine.
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Correct Recovery Procedure (continued):

5. Locate the rear towing lugs on the machine and secure the strap or cable to both lugs and
verify that they will not interfere/damage other components mounted to the machine during the
tow process.

- NOTE - Some models may not have rear tow lugs installed from the factory. Consult the
Schwing Service Tech Line for alternative options of towing if your machine does not have
tow lugs installed or if you would like to receive a quote to have the tow lugs installed onto
your machine. Contact details can be found on the first page of this bulletin.

(1) Towing lugs

6. Secure the strap or cable to equipment that will be used to tow the machine out.

- Make sure the securing equipment chosen can handle the load of towing the machine out.

7. The machine must be towed in a straight line in the direction on the chassis. Towing from any

other angle may result in damaged components!!

8. Stand clear and begin towing the machine in a gradual, non-jerking motion.

9. Pull until machine is free and able to move out of position under its own power. Be sure to

remove all tow equipment once complete before driving the machine.

Schwing America is not liable for any damage caused by improper towing procedures. Schwing
WARRANTY & | retains the right to deny/reject any warranty coverage of repairs caused from towing unless

LIABILTY | documentation of correct use of procedure explained in this bulletin is provided. It is the
INFORMATION | responsibility of the parties involved to document that the implementation of these procedures
was followed correctly.
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Large Concrete Pump Towing Guidelines

SCHWING

In addition to the procedure below, SCHWING recommends
consulting local towing experts and relying on all tow truck
operator guidance.

Connecting the Concrete Pump to the Tow Truck

1. Before towing, plan the hookup with the tow truck
operator. If the disabled truck is in a less accessible
area (sharp turns, limited space, etc.), you may need
to use chains or straps to pull the pump to a more
open location.

2. Inspect the towing equipment, like the tow bar, hooks,
and accessories. “It takes iron to pull iron,” so verify
that the towing capacity of the tow truck is within the
weight of the concrete pump.

3. Place the tow truck in front of the concrete pump,
lining up the rear of the tow truck with the front of the
pump’s cab. Ensure the tow truck is at a safe distance
and angle for connecting.

4. Extend the tow bar to the front axle of the concrete
pump truck. Raise the front axle until there is at least
a 2-inch clearance between the tire and the ground.
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Figure 1
Tow Bar on Front Axle

Figure 2 V
Tow Bar on Front Axle

5. Secure the front axle to the tow bar with safety chains,
placing one on each side of the axle and tow bar.

NOTE. The concrete pump front bumper can be
removed so the tow vehicle can be attached directly
to the chassis frame rail for flat towing.

Figure 3
Concrete Pump Connected to Tow Truck

6. Protect the truck transmission by removing the
driveshaft, or by shifting the split shaft PTO into pump
mode.

7. The towed vehicle requires an air supply to operate
the brakes. Provide this by either running the motor
of the towed vehicle or by supplying air from the tow
truck to the air dryer or wet/receiver tank.

8. To avoid overloading the front axle, raise any tag axle
on the towed vehicle until there is at least a 2-inch
clearance between the tire and the ground.

Figure 4
Example of a Raised Tag Axle

9. Check the lighting on the concrete pump and the tow
truck. Test the connection before towing by moving
the tow truck back and forth.

10. With multi-steered vehicles, a driver must be in the
towed vehicle to assist with steering and braking. Use
a hands-free mode of communication between the
tow truck driver and the driver in the towed vehicle.

Tips for Safe Towing

» Keep a safe distance from vehicles to have enough

room to stop or move.

» Watch the mirrors to see what’s around you, and pay

attention to blind spots.

* Keep a steady speed during the tow. Adjust towing

speeds while turning, in heavy traffic, or bad weather.

* Go up hills slowly and smoothly, and use the tow

truck’s engine brakes to slow down on hills.

» Stay awake and avoid distractions so you can react

quickly.

* When possible, shift as much weight forward on the
tow vehicle to offset the weight of the towed vehicle.

Large Concrete Pump Towing Guidelines



