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BULLETIN INFORMATION
ISSUE:

It has been brought to Schwing America’s attention that the S65SXF A-Boom Dampening system will have often
sporadic failure every few days, generating NMS error codes. The error codes that may populate are as follows:

521 68 — Dead zone detection not successful

NMS Error Codes 521 60 - Stepper motor stall, step lost

CAUSE:

This issue is related to the valving within the dampening system and an electronic stepper motor that interfaces
with it. This symptom is generally caused by reaction lags between the valving and stepper motor due to the
volume of oil flow passing through both components. Poor hydraulic oil maintenance leading to oil
contamintation is often a large factor to the creation of this problem.

CORRECTIVE ACTION:

Verify that hydraulic oil maintenance is being maintained per manufacturer recommendations.

Schwing GmbH is currently in the process of redesigning the A-boom dampening system to lessen the sensitivity
to sensing the lags between the stepper motor and the valving. The current estimated release date of the
redesign is set for the end of 2023.

The current solution until the redesign is released is to reset the A-Boom Dampening system by switching the
radio remote off and on again when error codes appear. This will eliminate the error codes typically for a few
days and allow the dampening system to still operate. Soft/gentle joystick operation can also help mitigate

error codes generation by reducing the sudden onset of oil flow going through the valving and stepper motor.

If issues still persist, it is possible to deactivate the dampening system which will also reduce error code
generation. The dampening system was designed for increased operation comfort; the deactivation of the
dampening system does not harm the machine and is safe to operate in this state. This is achieved by
interfacing with the Vector control in the parameter section. Please contact Schwing Service to receive guidance
on how to turn off the dampening system.

AFFECTED MODELS | S655XF model truck mounted boom pump

Upon completion of redesign, all affected units will be eligible to have the new design installed under

WARRANTY | warranty. It will be the responsibility of the end user/owner of the equipment to contact Schwing America
INFORMATION | for inquiries for installation on redesigned system when it becomes available. An oil sample to verify oil
maintenance may be requested for coverage.




