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BULLETIN INFORMATION
ISSUE: 

The water hose holder mounted to the passenger side of the hopper may droop if used as a handle when 
stepping on and off the machine step. This drooping may also happen from routine use of water hose being 
placed on and off bracket.  

CAUSE: 

Lack of stiffener on inside of hopper wall. 

Install provided stiffener plate and hardware to prevent hose bracket from drooping. Work instructions are 
on the next page. 

AFFECTED 
MODELS 

REQUIRED 
PARTS 

PART # DESCRIPTION QTY 
98496619 Water hose bracket stiffener 1 
10001808 M8x25 Screw 3 

WARRANTY 
INFORMATION 

All affected serial #’s will be sent necessary parts free of charge. Warranty coverage will not include 
labor for install. 

CORRECTIVE ACTION: 
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M-rock hoppers installed with water hose bracket - 2019 to 2023

TECHNICAL SERVICE BULLETINS 

http://www.schwing.com/
http://www.schwingparts.com/


SCHWING AMERICA INC 

TECHNICAL SERVICE BULLETIN 

ADD STIFFENER 
BRACKET BETWEEN 
BOLT WASHER AND 

HOPPER INNER WALL

REUSE
NUT

REUSE
WASHER

USE LONGER 
BOLTS 
PROVIDED PART 
# 10001808
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